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By S. Jae Yang

Expertcity’s GoToMyPC gives
traveling employees remote
access to their office computers.
Once logged in, the remote user
has thin-client access to the desk-
top he is accustomed to using.
In the past, however, corporate IT
managers shied away from
deploying GoToMyPC in fear of
turning each desktop into a server
and allowing port 80 entry
|to every PC. Sound like a CIO’s
worst nightmare? This is a myth
that Expertcity had to over-
come. Unlike PC remote-access

software such as LapLink
Everywhere or Symantec’s
pcAnywhere, GoToMyPC is a
hosted remote-access solution;
Expertcity’s service effectively
acts as a VPN, mediating the com-
munication between the host PC
at the office and the remote client.
The server component running
on the host PC only lets periodic
outbound HTTPS requests poll
the broker server to see if any
remote client wants to initiate a
session. When the remote client
requests a log-on through the bro-
ker, the host authenticates the

client and begins an AES-encrypt-
ed thin-client session through the
Communication Server. At all
times, the host PC communicates
through the known and trusted
Expertcity server, not directly
with the client. With the
improved management interface
in version 4.0, GoToMyPC is
beginning to win over security-
conscious IT managers. And
because each host PC hosts one
remote client, GoToMyPC doesn’t
have the scalability issues faced
by other thin-client systems.
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